Orchard Place 
Job Description
Job title:   Milieu Treatment Counselor
DEPT: Residential Campus
STATUS: Non-Exempt

DATE: 1-24-2007
SUMMARY:

Works under the direct supervision of the Milieu Treatment Coordinator and Program Coordinator who oversees milieu programming.  Is responsible for milieu supervision and operation of the assigned residential program. 

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following: Other duties may be assigned.

1. Maintain the day-to-day operation of the milieu treatment program ensuring a safe, structured, and predictable living environment for all residents.

2. Participate as an active member of the treatment team demonstrating good interpersonal skills during group problem solving and task delegation.

3. Assist in the development and implementation of Individual Care Plans for each resident and review treatment goals weekly with assigned resident.  

4. Facilitate and/or assist in facilitating unit groups.

5. Act as advocate for residents and families, developing a meaningful relationship with the residents and families which will ensure monitoring of individual progress; identify problems which prevent progress; identify solutions to these problems; provide necessary client support and direction in implementing solutions to identified problems; and guide skill building in the milieu.  

6. Assist in managing problem behaviors on milieu and complete required documentation in a professional and timely manner.  

7. Actively participate in individual supervision by demonstrating a willingness to be receptive to new ideas, to implement recommendations made by supervisor, and to express a difference of opinion in a constructive manner.

8. Assess and take care of the basic physical needs of the residents including clothing, grooming materials, and making sure that residents receive adequate food throughout the day in an appropriate and appetizing manner.

9. When preparing or handling food, will meet State of Iowa Food Service Establishment Laws and Rules by keeping fingernails trimmed, filed, and maintained so the edges and surfaces are cleanable and not rough.  Unless wearing gloves in good repair, employee may not wear fingernail polish or artificial fingernails when working with exposed food.

10. When preparing or handling food, will meet State of Iowa Food Service Establishment Laws and Rules by wearing clean outer clothing to prevent contamination of food, equipment, utensils, linens, and single-service and single-use articles.

11. When preparing or handling food, will meet State of Iowa Food Service Establishment Laws and Rules by using effective hair restraint (hair nets, hats) to prevent the contamination of food or food-contact surfaces.

12. After completion of Medication Manager training, administer prescribed medications to residents and document on medication charts following medication administration policies and procedures.  Demonstrate knowledge of medications used in treating psychiatric diagnoses, possible adverse side effects and desired therapeutic response. 

13.
Keep accounts of petty cash funds for residents, keep track of the damages and hours worked for each resident, and make sure that all other records are up to date.

14.
Attend periodic staff development training sessions.  Participate on the Milieu Treatment Counselor Career Ladder (optional but strongly recommended).

15.
Participate in maintaining the overall appearance of the facility; this includes teaching and helping the residents participate with these responsibilities. Monitor physical plant and security.  Report to supervisor any need for maintenance or changes in plant security.

16.
Communicate with all staff clearly, both verbally and in the Building Communications book and progress notes to facilitate consistency in programming.  Provide daily progress note entries on each resident including significant behaviors, attitudes, mood and affect, family contact, talks, progress towards treatment goals, and other important data.

17.
Provide transportation and supervision in individual and group activities, including such things as medical appointments, shopping, and recreational activities.

18. Be available for other activities when specifically assigned by the supervisor; including attending professional conferences, speaking with public groups regarding Orchard Place-Child Guidance Center, assisting with group work, and participating on a Performance Improvement Committee.

19. Keep sick time to a minimum and follow procedure for notification of supervisor in event of illness.

20. Schedule vacation and personal days well in advance.

21.
Be sensitive to and show respect for the cultural and ethnic diversity of residents, families, staff and other community members and groups.

HOURS AND REMUNERATION: 

Work a schedule appropriate for staffing needs of an assigned program, generally working Sunday-Wednesday or Wednesday-Saturday.  Usual duty hours are 12:00 noon or 1:00 p.m. until 10:00 p.m.  On weekends and school holidays, will periodically work from 9:00 a.m. until 9:00 p.m. with a paid one hour break. Be available for overtime coverage for planned (vacation) and unplanned (illness) staff absences, as necessary. Remuneration will be in line with education, experience, and training.

QUALIFICATION REQUIREMENTS:  

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or ability required.  Reasonable accommodations may be made to enable qualified individuals with disabilities to perform the essential functions.

GENERAL: At the time of employment and every three (3) years thereafter, the person shall receive a physician’s certification of adequate health to perform duties. Must have satisfactory background checks through the Division of Criminal Investigation and the Abuse Registries (which includes child abuse, dependent adult abuse and sexual offender registries).  At the time of employment and throughout employment with the agency, the person shall have a valid Driver’s license and show proof of valid liability insurance on own vehicle.
SPECIAL REQUIREMENTS:  Must pass and/or complete:  New Staff Orientation, Mandatory Reporters Training, Crisis Prevention Institute Training Course, Basic First-Aid/CPR Course, Medication Manager Course, Connecting Course, and any additional training required by the supervisor during the first six months of employment.  Must qualify for agency insurance coverage to transport residents.  Ability to effectively handle emergency situations.

EDUCATION AND/OR EXPERIENCE:  Bachelor's degree in psychology, sociology, social work or a related field.  Exceptions will be made in the case of exceptional ability and/or related experience.

LANGUAGE SKILLS:  Ability to read, analyze, and interpret general periodicals, professional journals, technical procedures, or governmental regulations.  Ability to write reports and general correspondence.  Ability to effectively present information and respond to questions from superiors, other employees, residents, and persons outside of the organization.

MATHEMATICAL SKILLS:  Ability to add, subtract, multiply, and divide in all units of measure, using whole numbers, common fractions, and decimals.  Ability to compute rate, ratio, and percent and to draw and interpret graphs.

REASONING ABILITY:  Ability to define problems, collect data, establish facts, and draw valid conclusions.  Ability to interpret a variety of technical instructions, verbal and behavioral interaction, and deal with several abstract and concrete variables.

PHYSICAL DEMANDS:  Occasional lifting and/or moving up to 50 pounds.  Walking, standing, and sitting required.  Physical restraint of residents during psychiatric emergency may be required.  Using hands to finger, handle and feel objects, tools, or controls; reach with hands and arms.  Specific vision abilities include close vision, distance vision, peripheral vision, and the ability to adjust focus.

WORK ENVIRONMENT:  While performing the duties of this job the employee is periodically exposed to outside weather conditions.  The noise level in the work environment is usually moderate.                                                           01/2007 revised
                                                                                                     


