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This Resident Handbook has been written for you by the Orchard Place staff and Orchard Place residents. We
hope that it will help you understand the rules, routines, and privileges at Orchard Place

The Campus
There are four buildings where residents |ive.
Jacobson House and Shiffler House. Each buil di
rooms, bat hrooms, a kitchen, a I|iving area and
l'iving in the houses
Besides these buildings, there is a Family Ser
Complex, or ATCO0 for short. You wil/ go there f
and dietitian The cooks, secretaries, and ot he
|l arge gymnasium and an atri um. I n the middl e
and some residents have fun growing plants.

Safety
You wi || hear this word a | ot during your stay
first Iis because what caused you to come to Or
or others had that your behavior had made, or
biggest job here is to express yourself in saf
concentrate on your safety. The third reason |
other t hings; l i ke wor k, family, friends, and
her You wi || be asked to report any wunsafe f
member wi || ask you if you have felt unsafe an

that say fABe Safe, Feel Safe.0 Speak up at any

BE SAFE AND FEEL SAFE

Family Services Center



racter Count s

You wi || be expected to respect yourself and ot
through the problems causing your admission. W
caring, and a good citizen, which are the siX
wa kuep, meals, school, activities, bed, school wo
same routine wil!/| be foll owed daily and your st
daily schedul e wil/ be posted on the unit.

Food
All children receive three meals each day. I n
I f you need a speci al di et or have other needs
unit between meal s.
There is a dietitian who comes once a week to
have questions about eating. Your therapist wi
seeing them so please talk to your staff or yo
residents help plan the menus. The menus wil
guardian to review.
Due to the presence of food borne illnesses in
foods can be shared. I f your family brings hor
On weekends we have choice snack, you may brin
eat at the designated ti mes.
Orchard Place participates in various Child Nut
as such, complies with the following policies:

USDA Noscrimination Statement

I n accordance with Federal <civil rights | aw and

tions and policies, the USDA, its Agencies, of fi

i stering USDA programs are prohibited from discr

ity, age, or reprisal or re ' ' i

any program or activity conpis

Persons with disabilities wH

muni cation for program i nf of

di otape, American Sign Lang

cy (State or | ocal ) whrediev ity

who are deaf, hard of hear:i

contact USDA through the RB88&ddlt Rehall $erprogr a

be

made available in Iﬁnguages ot her than Englis



To file a pr
(AB027) fou
write a

gram compl aiUStDAo fPradigg armi mii rsatrii ani ,n ad

0 t@nl/ i/ wewvwatascr . usda. govdrcd mptl aamyt _US

|l etter addressed to USDA and provide in

guest a copy of the €909Mp2l.a iSnutb nfiotr ny,o ucra lclo n(p8 6e6t)e d6
I u. s

(1) mai Department of Agriculture
Of fice of the Assistant Secretary for Civil R
1400 I ndependence Avenue, SW
Washington;940.0C. 20250

(2)fax: (Z@2P:6886

(3) emaprnogram.i ntake@usda. gov

| owa Nondi scri mination Statement

It is the policy of this CNP provider not to dis
tion, gender identity, national origin, disabil!:|
tices as required by the | owd Gmde hsaevcet iqaumre s 1 60.n6s
to compliance with this policy by this CNP Provi
Grimes State Office buildinglO@®,0 EhonlBMuBlier 88
454416; WwWebeistéil/i/crc.iowa.gov

School

The Campus School at Orchard Place is Des Moin
and referring problems wild.l be carefully consi
the regul ar Des Moines Public School cal endar
mor ning. It is a Positive Behavior Support scho

Rul es and Expectations

You are responsible for following the rules at
specific behaviors |ike fighting, hurt-cabl yoag/
downs, not following routines, not following di
permi ssion to other kids, planning to run away
wi || be notified by staff of the consequence gi
When you are completing your consequence, you a
guences can be served during groups, therapy, p
of f track then your consequence wil/ pause unt |
ceived consequence time you wil!/ be expected tc
i's completed. Depending on the misbehavior you
A tomé is shorter than a restriction and gives

asked to go to a chair or an area for a specif
you may wu-eettheomi meajl ed the ATORO for short)


http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
https://icrc.iowa.gov/

coping skills wunti/l you can control your sel f.
may ask you -cut ursoeom haend ihneel p you get there. St

|l ess your behavior puts yourself or others in
timet room at | east every 10 minutes. You ar e
you are cal m. You -onuaty raosokm tiof uysoeu tfheee It iumes af e .
remain open and the staff will check on you ev

turn to the unit.

At Orchard Pl ace staff wuse precautionary | evel
your safety. When you demonstrate behaviors t
you may receive a | evel. What that does is hi
put into place to help keep you safe. These p
safety.

At Orchard Place, we use The

utic Aggressio
ieu Treat ment

pe
i
nd del i berate be

ra
technique emplkasiatasi oarbdhedd
ferentiate between emotional a
g response or corrective response would be m
tuation is I mmediately dangerous, as in harm
ilized. The crisis response technique includ
|l , staff may have to physical lpy onesttniont taerch
anding holdsddnddoas raesltasat ntesdNot prone rest:
oor restraint wild/ be used is i f the youth ¢
n

i n
S i
ut
f u
st
fl
cannot be safely escorted to the TOR.

Privileges

You can earn privileges by following rules and
sibilities and wusing soci al skill s. Each buil c
you.

Money

You may earn money by volunteering to do chore

You may earn extra mone privi

contract chores. These | whi ch
staff supervision and h epende
Each wunit receives mone l acti vi
cial snacks, unit decor i on su
do not need money of yo u rece
you should give it to s nt wi l
you.



Kudos Korner Activities

You have the opportunity to earn t-wied@riecil egte
activities twice per mont h. You must demonstr
a Level 3 or higher precautionary | evel or hav
activities are conducted by volunteegpeawainalerf e
events, movies, games, crafts, etc.

Confidentiality
Mo st residents who come to Orchard Pl ace ha\

ot hers. One way you can be trusted is by kee
i mportant i nformation about peopl e who are
about people who | ive at Orchard Pl ace. |t
mation from individual, family, or group the
private except in therapy sessions and when

and focusing on your own treatment here.

Phot os
On the day
Staff may t
tures may b

you are admitted to Orchard Pl ac:
ake pictures of you and the other
e p

ut into a unit scrapbook or on
| eave Orchard Pl ace. I f you do not want you
you do not want your picture on the bulletin
sion

Staff wi not take pictures of you with ot

1
hool I f you agree, the staff may take a |
for exampl e, a picture of you in your Hallo
permitted to take pictures of other resident

Vol unt eer s

Orchard Pl ace is f y
friends in the comm tin
and talent to provi O O
staff and additiona nt s
Some volunteers com si s
to teach skills or Fo
exampl e, we have ha anc
crafts classes, and ball
opera, and | ocal dr &

We al so have many v 0
visit on a regular var

of ways. Many ar e-of sémprivae bedwobmo wor k one
one with residents to help them i mprove stud



s ki |l s and enhance their | earning experience.
work by playing games and participating in oth
Ot her volunteers act as Memtorwit AT haseeviodamt e
of i ke a big brother or big sister.
Anyone who wants to be assigned a Tutor or Men
Some volunteers are called Unit Assistants, an
supervision. Usually the wunit assistants worKk
hel ping with homework, or going on field trips
Finally, we have volunteers who help the teac
These volunteers may read with smal/l groups, \
dent s. These volunteers do not receive any pay
cause they care about our kids and they want t
Activities
Orchard Pl ace has an Activities Director who o
able to attend recreational group at | east once
Youol | be involved in all kinds of recreational
ferent Youol I get to pl ay graocutpi vgea.meYso,u bwitlhl ppr
about | eisure and how aimpuef facdti svi o ers Imafye s thyll a
ter, bowling, or walking on the trail at Grayos
Your unit has a 60 minute daily exercise group
aerobi cs, or exercise stations. You may be r ecc
which wil/l be scheduled with the Activities Dii
l eyball, and sand volleyball You are wel come
earned the privilege by displaying safe behavio
I n addition to attending Recreation Group and p
weekends and in the evenings, or become invol ve
Throughout the year there are speci al events at
have parties at Hall oween, Valentineds Day, St.
holi day activities. During these speci al occasi
munity and other staff may join you. Some of t
and situations where people from the community
at Orchard Pl ace. I't is important that you di sc
about being in public during these activities.
staff know.
Groups
Some children who have similar problems may tak
ticipate in soci al sk"lls group with -tbefrdénmnwvid
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Peo
Pl a
tio
wh o

Me d i

hu
someone i s not respecting your right

to problem solve. Some units have proces:
do 15 hours a week in therapeutic groups on

ving Unit

ne roommate who I s the same sex ¢
k. You wil/| have cy during dressi
ave enough privacy. Staff wild.l K1

e entering your room unless there i

e door to be sure you are okay.

do not all ow a resident to be

r by anyor

t
to privacy

s have both boys and gi
know when you are not
Pl

t We want vy
f r
O anyone at Orchard

S
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: C
' ing comfort
ace during your
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ps between residents under our <care

-

i [
S l' ity to focus onrOr chhiasr/dh ePr| atcree apteneernst)
e approved for some ol der residents. of ¢
e

want you to |l earn to feel comfortabl e with
e environment to | earn about yourself.

S o]

e have concerns about their sexwuality
eir | ives. I f you want to talk abo

e of the opposite sex or the same
d to discuss these thoughts with a
I f you do not feel you receive t
o talk to someone else until you f e
omfortable talking about sexuality wi
h respect. We encourage you to conti:
be an agency or person in the communi
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ple have different beliefs and feelin 0
ce, if you choose to masturbate, you s
ns or concerns about masturbation, y ou

m you feel comfortable.

gs ab
houl d
shoul

cal

ou are admitted to Orchard Pl ace, you a
out any health problems you or your rela
cliniw@wpfomMhasswall d¢meckide your height,
nur se wi | | ask more questions | ike your

e you when yo

ediatrician i s avaélab e u
k any residents

l e to s
during the work week to chec
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Tr eat me
Each <c¢h
wi | | me
treat me

wi |
at me
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Orchard Pl
take care
probl ems or
st omach, or
make it better.
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agencies as needed.
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Choices group (Sexual Heal th Educati on)
tland for those who are recommended by
HI V/ Al DS prevention training in order
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your health. Be sure to wash
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Orchard Pl ace i s
your therapist t
wi || be prepared

at
wi t h
pl an

assigned
o wor Kk
for you

n the fir
medi cati

t he
needs,
| t i s

I see
nt

st
ons,
cati o

psychiatrist withi
progress and your
good to know what the medi
staff and the psychiatrist about how tF
do not want to take your medication it

tor about that rather than just stop ta
u what the doctor and your parents want

to see your mouth to know you have swa
chiatrist may suggest medication to yol
basis to help you manage your feelings
ice to take this medication or not . Y
medi cati on when you are feeling overw
with you on managing these feelings
hel p decide I f you need it not .
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